
+100K cases 
processed

Our customers have saved 
more than 22 million euros

Policyholders have saved more than 
100,000 days of claim processing

Revolutionise the insurance industry with an innovative AI engine which improves 
evidence capture and automates damage detection, in order to streamline policy 
underwriting and accident management.

OUR MISSION

Bdeo is a visual intelligence 
SaaS platform based in 
Spain, Mexico, Germany, and 
England and with customers 
in more than 30 countries.

POLICY UNDERWRITING & CLAIMS MANAGEMENT
VIDEO SOLUTIONS: VISUAL INTELLIGENCE TO STREAMLINE 

Bdeo's Video Solution enables policyholders to connect directly with Property/Vehicle damage 
experts who are located remotely to accelerate an accurate and timely recording of 
property/vehicle damage with the support of video technology and a smartphone.
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The policyholder receives a link via SMS, 
which enables him to either engage 
immediately with an automotive or property 
expert, or if this is not convenient to reserve a 
time to connect with the expert.

Evidence Capture Damage Review Cost Estimation

Bdeo’s web management panel enables the 
orderly analysis and storage of the collected 
evidence in order to facilitate agile 
decision-making.

Underwriting

The customer is guided  through the 
evidence collection process by an expert via 
a real-time video call.

GPS coordinates stored with the images and 
videos certify the time and place they were 
obtained - a key fraud detection feature.

The insurance company is able to calculate a 
policy insurance fee based on the condition of 
the vehicle or property.
The user is able to complete the policy insurance 
process quickly and smoothly, increasing their 
satisfaction with the insurance company.

Claims
The insurance company has image and video 
evidence to help  calculate the cost of repairing or 
replacing damaged buildings or vehicle parts. 
The user is able to process their claim quickly 
and smoothly, increasing their satisfaction 
with the insurance company.

Visual intelligence ensures that the quality 
of the evidence collected is optimal.

TRUST IN BDEO

AWARDS AND RECOGNITION

South Summit 
Mx 2018 
(Winners)

Listed in 
Impact25 and 
Insurtech100

Future of AI 
2019 (2nd 
prize)

South Summit 
Madrid 2019 (Best 
Insurtech - Most

disruptive product)


