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OneSumX for Operational Risk 
is designed to meet the latest 
functional and technical challenges 
in operational risk management for 
the financial services industry.

When selecting an operational risk 
management platform it often appears that 
there is more similarity than difference. Your 
research will cover the following basics:

• Comprehensive functionality
• Vendor stability and strength
• Customer base and references
• Scalable technology and architecture
 
While these areas are important, they have 
very little to do with whether your operational 
risk management platform implementation 
will be successful. Our experience shows that 
there are several critical considerations when 
selecting an operational risk management 
platform that correlate strongly to the long 
term success of the project:

• Speed of Deployment – In a deadline driven 
implementation, Wolters Kluwer is unique. 
Not only is our platform designed to allow 
for rapid deployment but we have been 
sucessfully delivering operational risk 
management solutions for more than 20 
years. Our rapid implementation approach 
combined with our highly configurable 

solution and deep domain knowledge allows 
you to be in production within three months 
of selecting our system.

• User Adoption – A key benefit of using 
a system to manage operational risk is 
that you can relate connected items, thus 
providing your users with context whenever 
they complete a task. For example, when 
completing a risk assessment, a user can 
see if any issues have been raised against 
this risk or any loss events have been 
recorded recently. This ability for the system 
to provide information in context is only 
possible if the system has been designed to 
do this from the ground up. A well-designed 
data model has two main benefits: it speeds 
up the delivery of reporting to stakeholders, 
and improves user adoption. OneSumX for 
Operational Risk fully supports this. 

• Purpose Fit – Another consideration for 
an operational risk system concerns the 
business that it is designed to work within. 
Each industry differs in the ways it manages 
risk and compliance, and therefore any 
operational risk system will only provide full 
value when it is utilized in the industry for 
which it was designed. Our exclusive focus on 
financial services drives all of our priorities 
and product direction. This ensures that 
your ongoing cost to maintain the system is 
lowered because as conditions change in the 
industry and new best practices emerge you 
can trust that OneSumX for Operational Risk 
will develop in-line.
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• Designed for Growth – The implementation 
of an operational risk system can require a 
serious change in culture and work practices 
across your staff. Even when you choose 
the best fit system, it is important that the 
rollout is correctly planned and managed 
in an incremental fashion. As the people, 
policies and procedures of your organization 
mature, more advanced methods of risk 
scoring, control rating and control testing 
can be implemented within the OneSumX 
platform.

The above reasons are why OneSumX for 
Operational Risk has become a best in breed 
operational risk system. We continually see 
our system expanding market coverage and 
replacing not only manual processes and 
in-house solutions, but other leading market 
provider’s solutions. 

Components That Fit Your Needs

Our system is modular, meaning you are 
licensed for the functionality you need 
immediately with the ability to expand to 
other areas as your risk management function 
matures. Our solution is also role based; users 
can be given access only to the functionality 
and data that they require to do their job. We 
meet our customers’ requirements through 
configuration (including workflows, templates, 

field renaming, etc.) rather than customisation 
of our code. It is multi-lingual and multi-
currency. 

Modules within the solution include the 
following:

• Risk and Controls Self-Assessment 
• Incident Management
• Issues and Actions
• Control Attestation
• Test Programs and Testing
• Key Risk & Performance Indicators
• Scenario Testing
• Policies and Procedures
• Reporting
 
More than 15,000 financial organizations 
worldwide trust Wolters Kluwer to provide 
them with solutions that help them effectively 
manage risk across their businesses, whether 
it’s ensuring compliance with multiple 
regulatory changes, increasing operational 
effectiveness or providing an enterprise-
wide view of a financial organization’s risk. 
By integrating deep domain knowledge into 
our solutions, we help financial institutions 
achieve transparency and control over their 
risk management programs while balancing 
internal and external needs.


